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9 Inch Marketing. Paperback. Book Condition: New. Paperback.
208 pages. Dimensions: 8.9in. x 5.9in. x 0.6in.Whats Your Purple
Goldfish (WYPG) is about differentiation via added value.
Marketing to your existing customersvia G. L. U. E (giving little
unexpected extras). The end result is increased sales, happier
customers and positive word of mouth. Praise for WYPG In
business you must do something thats above and beyond
whats expected. Phelps shows the ingredients behind creating
signature extras that are unconventional and innovative. Every
business should be asking themselves, Whats our Purple
Goldfish -Tony Hsieh, NY Times bestselling author of Delivering
Happiness and CEO of Zappos. com, Inc. Influence isnt a score,
it is the ability to cause, effect or change behavior. Phelps
shows marketers how to add that little something extra that
influences consumer behavior and drives word of mouth. -
Brian Solis, Author of The End of Business as Usual, Named a
Top 2011 Business Book by Publishers Weekly Whats Your
Purple Goldfish is the new benchmark for customer service and
experience excellence. The single source for numerous
concepts and innovations that can help build the foundation
for a world class brand! (I just hope my competition doesnt
find this...
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I actually started looking over this publication. It really is rally interesting throgh studying period. Once you begin to
read the book, it is extremely difficult to leave it before concluding.

-- Dana Hintz

Good electronic book and valuable one. It really is basic but unexpected situations in the 50 percent in the pdf You
wont really feel monotony at at any moment of your time (that's what catalogues are for concerning when you ask

me).
-- Elisa Reinger
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You May Also Like

Bully, the Bullied, and the Not-So Innocent Bystander: From Preschool to High
School and Beyond: Breaking the Cycle of Violence and Creating More Deeply
Caring Communities

Y

HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents and teachers with real solutions fora...

Index to the Classified Subject Catalogue of the Buffalo Library; The Whole
System Being Adopted from the Classification and Subject Index of Mr. Melvil
Dewey, with Some Modifications.

Rarebooksclub.com, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.This historicbook may have

Y

numerous typos and missing text. Purchasers can usually download a free scanned copy of
the...

And You Know You Should Be Glad
HarperCollins Publishers Inc, United States, 2014. Paperback. Book Condition: New. Reprint.
201 x 132 mm. Language: English . Brand New Book ***** Print on Demand *****.A highly
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personal and moving true story of friend-ship and remembrance from the New York Times
bestselling...

Tales of Wonder Every Child Should Know (Dodo Press)
Dodo Press, United Kingdom, 2007. Paperback. Book Condition: New. 226 x 152 mm.
Language: English . Brand New Book ***** Print on Demand ***** .Kate Douglas Wiggin, nee
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Smith (1856-1923) was an American children s author and educator. She was born in
Philadelphia,...

Millionaire Mumpreneurs: How Successful Mums Made a Million Online and
How You Can Do it Too!
Harriman House Publishing. Paperback. Book Condition: new. BRAND NEW, Millionaire
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Mumpreneurs: How Successful Mums Made a Million Online and How You Can Do it Too!, Mel
McGee, Inspiring stories from some of the world's most successful mumpreneurs 'Millionaire
Mumpreneurs'isn'tabout traditional...

Baby Must Haves The Essential Guide to Everything from Cribs to Bibs 2007
Paperback
Book Condition: Brand New. Book Condition: Brand New.
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