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Pearson Education (US), United States, 2009. Paperback. Book
Condition: New. 228 x 153 mm. Language: English . Brand New
Book. What do you really do when you shop? The answers are
fascinating and, for retailers, they re cash in the bank. In Inside
the Mind of the Shopper: The Science of Retailing, world-
renowned retail consultant Dr. Herb Sorensen, Ph.D. uncovers
the truth about the retail shopper and rips away the myths and
mistakes that lead retailers to miss their greatest opportunities.
Every year, says Sorensen, shoppers will spend a quadrillion
seconds in supermarkets and they ll waste 80 of that time.
Sorensen analyzes consumer behavior-how shoppers make
buying decisions as they move through supermarkets and
other retail stores-and presents powerful, tested strategies for
designing more effective stores, improving merchandising, and
driving double-digit sales increases. He identifies simple
interventions that can have dramatic sales effects, and shows
why many common strategies simply don t work. You ll learn
how to appeal to the quick trip shopper; make the most of all
three moments of truth ; understand consumers powerful in-
store migration patterns; improve collaboration between
manufacturers and retailers; learn the lessons of Stew Leonard
s and other innovators; and much more....
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Reviews

This book will never be straightforward to start on reading through but quite enjoyable to learn. Better then never,
though i am quite late in start reading this one. Your lifestyle span will probably be convert once you complete reading
this publication.
-- Dr . K a din Ha ne DV M        

This publication may be worth purchasing. it was actually writtern quite flawlessly and valuable. I am just happy to tell
you that this is actually the very best book i actually have study inside my personal life and can be he best ebook for
actually.
-- Fr a nk Nienow   
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