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Cengage Learning, 2000. Book Condition: New. Brand New, Unread
Copy in Perfect Condition. A+ Customer Service! Summary: Chapter
1: Lodgings. Chapter 2: The Hospitality Business and You. Chapter
3: Classification of Lodging Facilities. Chapter 4: Front-Office
Operations - Reservation. Chapter 5: Front-Office Operations -
Registration, Luggage, Room Keys, Information, Mail, Telephone.
Chapter 6: Front-Office Operations - Accounting and Checking Out.
Chapter 7: Housekeeping, Engineering and Security. Chapter 8:
Food and Beverage Department. Chapter 9: Sales and Marketing,
Meeting Planning, Servicing...
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This pdf is so gripping and exciting. It is writter in easy words rather than hard to understand. Your daily life
period will probably be change when you total reading this book.
--  Abbie West

I actually started looking over this ebook. It is actually loaded with knowledge and wisdom Its been printed
in an extremely easy way and it is just soon after i finished reading through this publication through which
basically changed me, change the way i believe.
--  Mr.  K ristoffer Spinka  

This book is fantastic. It can be writter in basic phrases rather than confusing. Your way of life period will
likely be convert the instant you complete reading this ebook.
--  Laurie Pouros II 
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